Emergency Call Registration Manual

1. Log In

@Access the Emergency Call URL from a web browser on a computer
or smartphone connected to the Internet.

[URL]
Emergency Call : https://asp21.emc-call3rd.jp/tmdu/emcusers/
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Language : English (RE8)

R SR e R A Enter your user ID (integrated ID) and
— ~ initial _password (8_-digit birth date),
[ sbcat24 '| and click the "Login" button.
Al X Emergency Call provides two sites, the East Japan Data
b e QL Center and the West Japan Data Center, so that both

TF yoU Torget your password, please click nere sites can be accessed on a re_gular basis:
Please bookmark both URLs in advance in case one of

] them is not accessible.

®Set Password
If password change is requested,

& Change your password change the password from the
fComemos .\ initial password.

« || Current password field : Enter initial password
© New password / confirm new passw.orjd field :
\ ) Enter a new password of up to 16 digits.

Click “Update”.

X If requested to confirm emergency
contact information, click “Contact
Registration”.



2. Contact Registration

(1) Emergency Contact Registration

&)Emergency Call "™

[E] Message Board v o v n yet. Please register it

= o D @ Click "My Page"
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Service

(w]
[
@ O In«‘familv
In-Box Safety Check Message
Service
8 wne | [T @ Click “Setting
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User Id
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Emergency Contact Information

You can register or change your contact information after pressing the 'Setting' button below.
You can confirm your contact information whether you can receive a message after pressing the

‘Connection test’ button below.
Setting

Caonnection test

®Select the registration media
from the list and enter your

contact information.

B In-Box

O Safety Check TMDU email address (***@tmd.ac.jp) is initially

o Ly Messaoe. registered. In addition,

please register multiple contact information such as
personal email address, cell phone number,
smartphone application, etc.

Please register your email address
in priority order from the top.

X Please register so that your
phone number comes under your
email address.

Up to 10 contacts can be registered.
You will receive emails in order

No.9 starting with the first contact. Once
you have responded, you will not

: receive any further mail from that
No.10 address onward.

=
@Click “Save"



(2) Connection Test

EMERGENCY CALL will send a test email to confirm that the
registered email address is correct and that it is not blocked
by spam settings, etc., and confirm receipt of the email.

No.9
- @Click "Save”
Soclh (The Iast.step of the Emergency Contact
Registration process)
Save your contact information @C"Ck “Connection Test”

‘ & Emergency contact information was updated

If you try to confirm whether your registered contact information is
valid, please do a test from Connection Test page.

Connection Test

© Connection Test

You can run a test to contact your registered contact information.

(Select the contacts you want to test
and click “Start”.

I
T ———
;;é%%%ls/'azﬁ%%;;tl\:‘w @If the registered e-mail _
IR-I1o5—I-NEFANTS . COX—LCBLEEDOR) address is correct, you will
fﬁﬁgﬁsﬁﬁggéw receive a test e-mail as
_ — shown on the left.
T s an EMERGENCY GALL nansmission tst. X Test completed.

If you do not recognize this email, please delete the email.

When you do not receive any contact

1. Please make sure that the email address you entered is correct.
2. The e-mail may have been blocked by anti-spam measures. Please set the sender's
address as the designated recipient.
3. *The sender’s e-mail address : tmdu@asp21.emc-call3rd.jp
The sender’s Phone number : '045-345-1105' or '06-7732-7173'




3. App Registration

On smart devices (smartphones/tablets) you can download
a dedicated app (free) to receive and respond to communications.

(1) Install the app

# Download on the [ GET ITON
@& AppStore ¥ Google Play

@Access the app download site
from the QR code below

@Access the app download site
from the QR code below

%It can also be found in

_ X It can also be found in
the APP Store by searching for

the Google Store by searching for
"Emergency Call".

®@Install the app

%You may be asked for your Apple ID and @Install the app
password. Please enter the information
you have set up on your own.
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X Please do not open the installed X Please do not open the installed
application and go directly to the application and go directly to the
next page. next page.




(2) App registration and initial setup

®Access EMERGENCY CALL from a web browser and log in.
Please refer to “1. Login” for the login method.

= My Menu )
@ Tap “My Page” in the My Menu.
A )
My Page In-Box

@Tap “launch or initial setting” under
Launch your Emergency Call App at the
bottom of My Page to start the Emergency
Call application.

Launch your Emergency

When accessing from a PC, scan the QR code in the
Call App ; o
Launch your Emergency Call to activate the application.
If you have already downloaded an <PC|>
Emergency Call App, you can do initial
setting easily. You can launch your app Launch your Emergency Call App

i Caseyou have already done initial If you have already downloaded an Emergency Call App, you can do

serting. initial setting easily after scanning the following QR code. You can
launch your app in case you have already done initial setting.

) or initial setting [E] 55w

sample
[Cfkesacy

@ You will be redirected to the initial

s setup screen on the app where the
) Kb/ s 1 P PP
o) IN=Vx ==l URL and user ID are set, so enter
Tizpeamma— o= | your “password.

URL(1) https:// XXXXXXXXXXXXXX

URL(2) https://  XXXXXXXXXXXXXX

@ Check “Save User ID and Password” ([4)
~==th__000) and log in.
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(ZoBEIE0Y 1 Sk CREENED) ®Tap the “Register” (login) button.

BiR/0J1> —Your registration is complete.
Copyright (C)INFOCOM corp.




4. When you receive Emergency massage

Phone Call [@)); m ¥ |

If you receive a call, follow If you received the massage via e-mail,
the guidance and push the please click on one of the two URLs at
button to answer the call. the mail to access and respond to the

questions.
<Procedure> Mail (image) Answer page (image)
@Pick up the phone. 2017/01/01 0:00:00 wEmE—-

@A message saying “This is
00...” will be played. Check the
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URL: https://emc....ip I--;Mn
URL: https://emc...2nd.jp s
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®]If there is no damage to you,
your family, or your house, and
you are able to come to work,
press “0”.

— Answer is complete.

After selecting
@]If there is damage or you are each item
unable to come to work, press o
“1”. Follow the guidance. please click
— Answer is complete. “Answer”

ﬁ

A notification message appears
on the device.

Please open the app and answer the questions.

After selecting each item,
please click “Answer”.
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