- Overseas Students Safety Management Assistance -

2 OSSMA

OSSMA is a security management assistance system designed to enhance the safety of

students studying abroad. ]
OSSMA Toll Free Line (24hrs/7days)

N
Call us if you have a trouble while residing abroad R Ea

Let me know any medical provider near
the place I will visit, so that I can buy
Tamiflu, as an outbreak of bird flu is
reported there .

Let me know about the latest
situation of the city where I will
visit, as I heard bomb explosion
occurred there .

I left carelessly my important documents in the
plane . Please inquire the airline as to whereabouts
of my documents on my behalf, as I do not have
much time to contact the person in charge .

OSSMA is a membership service product. It is not a form of travel insurance and carries no insurance benefits.

You will be responsible for all actual expenses such as medical expenses, translation/interpretation costs, medical
evacuation, etc. Therefore you need to buy an overseas travel insurance in addition to your OSSMA membership.
OSSMA provides services not included under your overseas travel insurance benefits, including assistance in
obtaining care for medical issues excluded under the terms of the insurance policy (chronic disease, fight, coup, etc ).
It is probable that your overseas travel insurance may not cover the costs and expenses arising out of OSSMA due to
the insurance conditions. If this is a case, you have to pay such costs and expenses. OSSMA will advise you in advance
if such a case happens.

@ Force Majeure
OSSMA does not apply in circumstances of force majeure, including general strikes, transit strikes, acts of God, wars,
civil strife, terrorism, mutinies, riots, curfews, quarantines, travel restrictions, or nuclear accidents.

B OSSMA Membership Card
After you login to OSSMA LOCATOR, please see ‘Help’ and use OSSMA Membership Card on OSSMA Service Guide p. 29 with
writing your membership number that you were told by the university and your name on the front of the card.
You will be asked for your OSSMA membership number each time that you contact OSSMA to receive services.
Please carry your OSSMA membership card with you when you go out so that you can contact OSSMA at any time. The card
also carries a message to local police and other third parties in the event that the cardholder is unconscious or otherwise
unable to contact us.
Please write the appropriate international toll-free number (see OSSMA Service Guide p. 31) on the back of the card before
you travel.

ﬁnguiries \
Emergency Assistance Japan Co., Ltd. OSSMA Service Desk
T 112-0002

1-21-14 Koishikawa, Bunkyo-ku, Tokyo
‘Emergency TEL:03-3811-8310 FAX:03-3811-8183

ﬁ?iﬂa”ce Email: students@emergency.co.jp
apdn . . . .
Business hours: Mon - Fri (exc holiday) 10:00 - 17:00 (Japan time) J




l OSSMA Service Contents

1. Personal Assistance
and
Day-to-day consultation

In the event of aircraft delay, loss of property or travel documents, such as passport, air tickets, or credit
cards, OSSMA will assist you in reporting the loss to the necessary agencies and in the reissue of essential
documents. Also giving advice about local risk information.

2. Overseas Medical
Assistance Service

Call us in the event of injury or disease. OSSMA will provide the following services:

(DHospital arrangements @Transport arrangements 3 Telephone interpretation during your medical
consultation @Arrangements for interpretation B&Transport arrangements to return to Japan for medical
treatment ®Dispatch a doctor and nurse (@Arrangements for an hospital in Japan after returning home
®sSupport in making an insurance claim

3. Safety Confirmation

To confirm your safety, OSSMA will send a Regular Safety Confirmation Request to the email address you
provided to the OSSMA LOCATOR System. If no reply is received from you, then we will contact the
overseas emergency contact person whose name you provided to this system. If a catastrophe or major
disaster occurs in an area or country you have provided to our system as your current location, we send
you an “Emergency Safety Confirmation Request” to confirm your safety and well-being.

4. Health and Mental care
support

OSSMA will make arrangements of health and mental consultations by doctor (counseling fees at
member’s expense).

5. Family Travel Assistance

If you are hospitalized, OSSMA will make arrangements of travel and accommodation for your family.

6. Legal Referrals

In the event that you require either civil or criminal legal advice, OSSMA can introduce international
lawyers as needed (legal fees at member’s expense).

7. Others

Regard to OSSMA LOCATOR system and use it (such as login, password, or usage questions).OSSMA will
answer to your inquiries.

W OSSMA Individual Service charge

Please take note of the

Payment method #1: Credit card payment

< OSSMA Service Charge>> as follows. *You will receive an email from system@p01.mul-pay.com for make a

Please pay your service charge by choosing

payment. When you receive an email, please follow the instruction on
page 3 and finish your payment.

either credit card payment, convenience *Payment fee (JPY 182) shall be borne by OSSMA member.

store payment.

*Deadline: Finish your payment by 10 DAYS PRIOR to your departure.

< OSSMA Service Charge>> In the case the payment link in your email expired, please contact

OSSMA.

Duration of Charge *If you want to use a credit card owned by your parents/guardians, please
stav abroad (tax inc|uded) contact your parents/guardians and use it carefully.

JPY 3,300

JPY 5,500 Payment method #2: Convenience store payment

JPY 11,000 *You will receive an email from system@p01.mul-pay.com for make a
payment. When you receive an email, please follow the instruction on

JPY 14,850 page 4-5 and finish your payment.

JPY 18,700 *Payment fee (JPY 182) shall be borne by OSSMA member.

JPY 22,000 . Dea:Iine: Fin;sh your paylmeknt by 10 DAYSI PRIOR ’;o ch:)ur departure.

In the case the payment link in your email expired, please contact
JPY 29,700

B The case of extension of your stay

You need to pay extra charge as follows;
Add 1 month and 9days JPY 3,300 (tax included) ,Add 2 months and 9days JPY 5,500 (tax included)

Please notify TMDU and OSSMA soon after the extension of your stay has fixed.

HOur rules for refund

@ In the case when you reschedule/notify cancellation before @) In the case when you reschedule/notify cancellation
your departure date, we will return the balance between after your departure date, if the refund calculated is
the charge and the commission fee as below. more than JPY 10,000(Domestic tax excluded), we will
Bank transfer fee shall be borne by OSSMA member. return the balance between the charge and the

Gk transter o shall o
DU G S El e Bank transfer fee shall be borne by OSSMA member.

Dates of Under Over
information 6 months 6 months

By 25th previous
month of departure

By previous day of
departure

Duration of stay abroad

JPY 1,000 JPY 1,000 [t qf Under Over
information 6 months 6 months

JPY 1,000 JPY 4,000 After your departure JPY 1,000 JPY 4,000

* Domestic tax excluded
* Domestic tax excluded




Credit Card Payment

#

WA —IIZEEFRAT FLALUEELTSY 4.
WA — L GEBTELTHEERL,RNETOTITHRERT I 0,
WA A IS LY INWRS, BFETINEERET .,

TRSPLAAMFEFITHITIL IO T IHEED L.
EEHLFREFETLELOBLET.

Kl PEN
HEHE POSSMA EAJ
BT cOSSHAE
=3 X 14, 850
FEEF HE : :
g . 182
IXES : 1079000000
EEHA—ILTFT LR WEMErZEncY .co.ip

S ey e e T

BEHLLWFEZIDFIEC 20T
EREER R R KRR KRR KRR R KRR KRR R R R F

TRV IRITOEILT., TEEAT - BRLLEEEFE JWIRL LT 0.

WEEHE. JRAShAREFRERNL. LEFHEOIANELSENLIT.,

https:/fp01 omul-pay.ip/link 101201642470/ Mail _Link/9178d33ccefBebl 4060037048 Bl 1cd
(_EFCURLD JENEARR - 2018/02/15)

BNEREEHEREY —E X/ OSSMA Payment selection

ste>  BIEMIEOBHR / Sekct payment method >

BIULTDHFEHBGI T, BEMIIE, / Pleases select payment method and click ™ Next”,

| ZRIFIME / Purpose of the payment

=1/

Sza‘uioe craree{JPY) 14, 850
BIEFER /S

Payment fee{JPY) 182

et/
Total amount{JPY) 15,032

I BERUFEEBRUIEE D, / Please select paymernt hod.

< OOk 73— 7 Credit card >
OavE= ment at conve nience store counter

EAEFEEHEEEY —F 2/ 08SMA Payment procedure

L T AT TR / Badk to shepping site < EEHATEOEIR, S Select payment mathod >
HEFEEILA / Enter payment information > EERFHZET / Complete
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Please enter the data necessary for Payment by credit card.
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: [ ZHHAMS / Purpose of the payment

=8/
g:ervice charge {JPY) 14, 850
BIEFE S 180

Payment fee{ P

Total amount{ JP}

B / 15. 032

1) Receive an email
+  You will receive an email from system@pO1.mul-
pay.com.

«  “Order number(FX&ES)" is your OSSMA
membership number.

. Check your name and service fee and click the link.

2) Choose the payment method

. Check your total service fee.

. Choose “Credit Card”

3) Make payment

. If you want to use a credit card owned by your
parents/guardians, please contact your
parents/guardians and use it carefully.

.* Put credit card number and valid date, and
click “Payment”

* If the error was shown, please contact OSSMA.

4) Confirm your payment fully finished.

2In the case the payment link in your email expired, please contact OSSMA <

Inquiiries

Emergency Assistance Japan Co, Ltd. OSSMA Service Desk
TELO3-3811-8310 Email: students@emergency.co.jp
Business hours: Mon - Fri (exc holiday) 10:00 - 17:00 (Japan time) 3



Convenience Store Payment

#*
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BNEREGEEEY—E X/ 0SSMA Payment selection

(. b= k to o > BIRFEDIHR / Sekct payment method >

BT DHFESBCI T, BEAHIIE, / Plesse seledt payment method ard click “Next”.

| ZFIMME / Purpose of the payment

=R/ 14, 850
Service darge(JPY)

BIEFEH 182
Payment fee{JPY)

SEtea /s 15, 032

Tetal amount{JPY)

I BERUREEBRUIZX, / Pease select payment method.

OOyt ik

= / Paymert at convenience store counter

By EBEFEEEHEEY —F X/ OSSMA Payment procedure

FEEHLITERCAELR / Enter payment infor mation >
FEILAHRODIER S Conplkete

LanE S A HIZRD S Select payment method <
HERIAFECA, / Enter payment nfor mation >

DAL= TR R FIRAD R IAE AT, S |
Please enter the data necessary for payment at cormenience store.
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Select convenience store
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[ SEETE £ Payment J

._ | =#IMAM% / Purpose of the payment

=B S

Servics charge (JPY) 14, 850
EFEFh
Payrment fesl JPY) 182
HFILEE £
Total amount{JPY) 15, 032

1) Receive an email
«  You will receive an email from system@pO1.mul-
pay.com.

«  “Order number(EFXES)”
membership number.

is your OSSMA

. Check your hame and service fee and click the link.

2) Choose the payment method

. Check your total service fee.

. Choose “Convenience Store”

3) Make payment
* Choose the store and put your name, phone
number and email address.

+ Click “Payment”

* If the error was shown, please contact OSSMA.



BN EFEGBHEEEY —E X/ OSSMA Payment procedure
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4) Receive an emalil
Click “Finish Application(EBiAHETTIED)

You will receive an email from system@pO1.mul-

. ay.com.

Check the name of the convenience store you
chose and total service fee.

5) Go to the convenience store and
finish your payment within 10 days.

NOTE : Please keep a copy of the
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payment that you received at a
convenience store cashier until your
study abroad finished.

> In the case the payment link in your email expired, please contact OSSMA>X
Inquiiries
Emergency Assistance Japan Co.,, Ltd. OSSMA Service Desk
TELO3-3811-8310 Email: students@emergency.co.jp
Business hours: Mon - Fri (exc holiday) 10:00 - 17:00 (Japan time)



