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¥ For new students/ new staff

Science Tokyo IT Help Desk
https://www1.tmd.ac.jp/others/IThelp/

[~ https://forms.office.com/rtOM37gjR3Q

In the Medical and Dental Sciences, multiple IDs will be issued at the time of admission and employment because the old system before the
integration is still in parallel operation. Please note that the issuance method and available services differ for each ID.

< Start of each system's use >
Entered the company on the 1st of the month : About 10 days to 2 weeks

Otherwise : About 10 days to 2 weeks of the following month

X As of March 2026

Undergraduate

Graduate Student

Faculty and Staff

Part-time Lecturers
(with pay)

Others *3

* 1 Those who are registered in Dream Campus and Human Resource Web System an

of the current month

Science Tokyo Authentication
System(Extic)/Science Tokyo Gmail/Science
Tokyo LMS/Microsoft365/
Financial Accounting Systems/Slack/Box

Confirm via Tougou-ID Extic.

See here for the methods.

(initial pwd and ScienceTokyo Gmail
address also available)

xAccess will be available approximately one week
after joining the company. Check the status via the
“ScienceTokyolD Issuance Status” page.

Application for
acquisition required

applicants are eligible for the issuance of this certificate.

* 2 May be sent by email to those living overseas. Graduate (short-term) research

students and special research students must apply for a campus LAN account.
* 3 Part-time Lecturers (without pay), Temporary staff, joint researchers, etc.

Linkage Process
J¢VPN and MS365 are available after the linkage process between the Tougou-ID and the campus
LAN account

If you entered the company on the 1st of the month, or applied for a campus LAN account by the end
of the previous month, the linkage will be processed in the middle of the current month; otherwise,
in the middle of the following month.

Human Resource WEB System(Available before
the date of employment)/Tougou-ID Portal
(Extic) / Group Session/Dream Campus/Viewing
the on-campus site from outside network

WEB mail/Wi-Fi on campus (ARUBA
Authentication)/Internet access in the library reading
room and information retrieval room

Distributed at information system
briefings

2No TMD email for new 2026 undergraduate students.

Distributed at information
system briefings

Distributed at the Admission Guidance Desk
or at the Academic Affairs Desk *2

Sent by email before employment

Sent by intramural mail before Application for E
or after employment acquisition required
Application for Application for
acquisition required : acquisition required s

< Publishing schedule >

Employed on the 1st
. Middle of the current month
otherwise : Middle of the following month

About 10 days from application
(Desired start date
: Application date + after 10 days)

Regarding the use of various systems immediately after admission and employment, it will take some time for the user information of the

Tougou-ID to be reflected in all systems.

Please wait for a while before starting to use the service.
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