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Information Sheet for Participants Cooperating in
“Health-Seeking Behavior of Foreign Travelers Visiting Our Emergency Department and

the Issue of Unpaid Medical Expenses”

This study has been reviewed and approved by the Ethics Review Committee of Tokyo

Medical and Dental University.

(1) Overview of this study

Title of this study:

Health-Seeking Behavior of Foreign Travelers Visiting Our Emergency Department
and the Issue of Unpaid Medical Expenses

This study investigates the health—seeking behavior of patients of foreign
nationality who visited our emergency department and do not have Japanese health

insurance, with particular focus on the billing and collection of medical expenses.
Approval number: No.

Study period:
From the time of approval of the study until March 31, 2028

Study subjects:
Foreign patients who visited our emergency department between April 1, 2014 and
March 31, 2024

Principal investigator:
Institute of Science Tokyo Hospital, Emergency and Critical Care Center,
Assistant Professor Tomohiro Adachi

1-5-45 Yushima, Bunkyo—ku, Tokyo 113-8519

Tel: 03-3813-6111

(2) Significance and Purpose of this study

As the COVID-19 pandemic that began in 2020 has come to an end, many foreign travelers
are now visiting Japan. Along with this trend, the number of individuals who experience
health problems during travel and seek emergency care at medical institutions has
been increasing. The medical care of foreign patients differs from usual practice
and places a significant burden on medical institutions due to communication barriers
such as language and cultural differences. In addition, the issue of unpaid medical
expenses imposes an economic burden.

This study aims to investigate the medical behavior of foreign patients, which has
not been clearly elucidated to date, and to collect fundamental information from a
medical economic perspective to develop a healthcare system that provides reassurance

both to medical institutions and to foreign patients who seek care while in a
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vulnerable condition in a foreign country.

(3) Methods of this study

This study will target foreign patients who visited the Emergency and Critical Care
Center of our hospital between April 1, 2014 and March 31, 2024, who do not have
Japanese health insurance. Information including age, sex, date and time of visit,
chief complaint, nationality, credit card usage, travel insurance information, billed

medical expenses, amount paid, and payment status will be collected and analyzed

(4) Storage of Information and Use for Other Research

The information collected will be anonymized and stored on a password—protected
computer. The information collected for this study will not be transferred to third
parties; however, after completion of this study, it may be used secondarily for

further in—depth research.

(5) Expected Outcomes (Benefits and Risks)
Participation in this study will not result in any benefit or disadvantage. Refusing

to participate will not affect the provision of medical care in any way.

(6) Voluntary Participation and Freedom to Withdraw

Participation in this study does not require any additional burden or data
collection beyond standard medical practice. If you do not wish to participate in
this study, please contact the principal investigator. If neither the patient nor
a proxy expresses the intention not to participate, this notice will serve in place
of an explanation of the study, and consent to participate will be considered to have

been obtained

(7) Protection of Personal Information

In this study, all information will be appropriately anonymized and will not allow
identification of individuals. The information will be strictly stored and managed
for 10 years after completion of the study, after which it will be appropriately

deleted by electronic means.

(8) Publication of Research Results
The results of this study are planned to be presented at academic conferences and

published as academic papers.



(9) Costs
No financial transactions will occur between patients and researchers in relation

to participation in this study. Additionally, no external funding from organizations

other than the institution to which the researcher belongs will be used for this study.

(10) Contact Information for Inquiries and Complaints
Institute of Science Tokyo Hospital, Emergency and Critical Care Center
Assistant Professor Tomohiro Adachi

1-5-45 Yushima, Bunkyo—ku, Tokyo 113-8519
Tel: 03-3813-6111 (Weekdays 8:30-17:30)



